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Acknowledgement  
of Country

Essity acknowledges and honours Aboriginal and Torres Strait 
Islander peoples, past, present, and future, and the many 
Countries they belong to and care for. We recognise the rich 
cultural diversity that exists across the areas we operate in, 
and that each area has its own language, Country and cultural 
protocols that deserve to be respected.

Our vision  
for reconciliation

Essity’s vision for reconciliation is to enable and ensure that 
Aboriginal and Torres Strait Islander peoples experience equal 
health, hygiene and well-being outcomes to the wider Australian 
community.

We embrace our role in Australia’s journey to celebrate the rich 
cultural heritage of First Nations peoples, accepting our shared 
history, and the unique contribution of First Nations peoples in 
current and future society.

Our team members are proud of Essity’s contributions to the 
reconciliation journey, working with First Nations peoples to 
improve health and wellbeing outcomes, and leading a sustainable 
and circular society for all.
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A message from 
our Executive 
Sponsor
I am pleased to present 
Essity’s Innovate 
Reconciliation Action 
Plan (RAP) for 2022-
2024, maintaining 
our commitment to 
empowering Aboriginal 
and Torres Strait Islander 
peoples, businesses, and 
communities. 

Since the launch of our Reflect RAP, 
we have integrated into Essity’s global 
hygiene and health business and have 
welcomed employees from the TOM 
Organic business acquired in 2021. Our 
growing organisation, with 400 employees 
in Australia, will continue to strengthen 
cultural awareness by listening, learning 
and building relationships with First Nations 
people. Together we aim to break barriers 
to well-being and create a better and more 
inclusive future for all. 

Our RAP Working Group members have 
demonstrated great leadership over this 
period; coordinating cultural awareness 
training for employees, inspiring and 
engaging others to share stories and 
become involved, and mobilising resources 
to deliver health and hygiene initiatives 
for Aboriginal and Torres Strait Islander 
communities. We are extremely proud of 
our achievements to date.

We appreciate the invaluable support of First 
Nations organisations, including Evolve and 
Living Culture, who amongst many others 
have shared their wisdom to help develop 
our organisation’s capabilities in being active 
allies for reconciliation.

Leveraging the knowledge and experience 
of our colleagues in New Zealand, Fiji and 
other Pacific Islands, we are building a solid 
foundation for the next phase of our cultural 
journey. On behalf of our Australasian 
Executive Team, we look forward to building 
upon the success of our Reflect RAP and 
enabling our organisation to achieve our 
vision for reconciliation.

•

Jody Scaife 
Director B2B & RAP 
Executive Sponsor  
Essity Australasia



A message from 
Reconciliation 
Australia
Reconciliation Australia 
commends Essity 
Australasia on the 
formal endorsement of 
its inaugural Innovate 
Reconciliation Action 
Plan (RAP).
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Commencing an Innovate RAP is a crucial 
and rewarding period in an organisation’s 
reconciliation journey. It is a time to build 
strong foundations and relationships, 
ensuring sustainable, thoughtful, and 
impactful RAP outcomes into the future.

Since 2006, RAPs have provided a 
framework for organisations to leverage 
their structures and diverse spheres 
of influence to support the national 
reconciliation movement. 

This Innovate RAP is both an opportunity 
and an invitation for Essity Australasia 
to expand its understanding of its core 
strengths and deepen its relationship with 
its community, staff, and stakeholders. 

By investigating and understanding the 
integral role it plays across its sphere of 
influence, Essity Australasia will create 
dynamic reconciliation outcomes, supported 
by and aligned with its business objectives. 

An Innovate RAP is the time to strengthen 
and develop the connections that form 
the lifeblood of all RAP commitments. 
The RAP program’s framework of 
relationships, respect, and opportunities 
emphasises not only the importance of 
fostering consultation and collaboration 
with Aboriginal and Torres Strait Islander 
peoples and communities, but also 
empowering and enabling staff to 
contribute to this process, as well. 

With over 2.3 million people now either 
working or studying in an organisation with 
a RAP, the program’s potential for impact 
is greater than ever. Essity Australasia is 
part of a strong network of more than 1,100 
corporate, government, and not-for-profit 
organisations that have taken goodwill and 
intention, and transformed it into action. 

Implementing an Innovate RAP signals 
Essity Australasia’s readiness to develop  
and strengthen relationships, engage  
staff and stakeholders in reconciliation, 
and pilot innovative strategies to ensure 
effective outcomes.

Getting these steps right will ensure 
the sustainability of future RAPs and 
reconciliation initiatives and provide 
meaningful impact toward Australia’s 
reconciliation journey.

Congratulations Essity Australasia on your 
Innovate RAP and I look forward to following 
your ongoing reconciliation journey. 

•

Karen Mundine 
Chief Executive Officer 
Reconciliation Australia
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About the artist 
Somma  
Cozzi-Delaney
Essity has commissioned 
a talented Aboriginal 
artist, Somma Cozzi-
Delaney, to develop the 
artwork that features 
on the front page 
and throughout this 
Reconciliation Action 
Plan.

Somma is a proud Noonuccal/Nughi 
woman from Quandamooka country, in 
Queensland’s South-East. 

Somma has always enjoyed expressing her 
connection to country and family through 
multiple modes of art, including on canvas, 
digital artwork and ornamental bellycasts 
for pregnant women who are expecting 
their First Nations baby. 

As well as an artist, Somma is a registered 
nurse with 15 years of experience working 
in women’s health and in the last 6 years 
working as a Nurse Home visitor with 
the Australian Nurse-Family Partnership 
Program, and a mother of five children.  

Somma’s collaboration as an artist 
and nurse has been integral to Essity’s 
reconciliation journey through her work 
with Essity’s TENA team. Somma provided 
artwork and feedback on our first TENA 
Indigenous Continence Kits which are 
a valuable resource tool for TENA’s 
community consultants and continence 
prescribers. 

The artwork titled – ‘Together’ 

Together is inspired by partnerships and 
collaborations. 

The hand in the centre of the piece signifies 
unity and is surrounded by a sea of colour 
representing the many peoples of Australia. 
The curved line represents our journey 
to reconciliation and is encompassed by 
continuous lines that make up the many 
allies and partnerships working together to 
acknowledge the history and stories of our 
people.

•

Somma Cozzi-Delaney 
Artist
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Our business 

Essity is a leading global hygiene and health company 
dedicated to improving well-being through our 
products and services, with over 46,000 employees 
worldwide, and supplying approximately 150 countries. 
Essity’s purpose is breaking barriers to well-being and 
contributing to a healthy, sustainable and circular society.

In Australia, Essity has nearly 400 employees and 
within this RAP we will be working to find out how many 
Aboriginal and Torres Strait Islander people work within 
our team, in a culturally appropriate way. 

We are a leading local manufacturer and supplier of 
period care, incontinence, medical and professional 
hygiene products in the region. Essity’s Australian 
headquarters are based in Victoria, with distribution 
centres and sales functions around the country. We 
are proud to be the sole manufacturer of period care 
and incontinence products in Australia and have been 
manufacturing at our Melbourne facility for 45 years.

Our portfolio of market-leading local brands includes 
Libra and TOM Organic, as well as global brands  
TENA, Tork, Delta-cast, Leukoplast, JOBST, Cutimed  
and Actimove.
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At Essity, we proactively engage with people to 
encourage open conversations about health and 
hygiene to be a positive force for change and break 
barriers that stand in the way of improved well-being. 
We communicate extensively with menstruators, people 
with incontinence, carers, health care professionals and 
people in workplaces to proactively address the stigmas 
and social barriers around personal health and hygiene. 

Essity also has approximately 700 suppliers and works to 
ensure sustainable and ethical standards throughout our 
supply chain, through our responsible sourcing program.

Pantone
289 C

Pantone
877 C

MASTER LOGO
SPOT 2 Colour Silver Version

© Copyright Point 3 Design October 2019

400 Essity employees are 
based around Australia
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Our Reconciliation Journey 

Essity’s Reflect Reconciliation  
Action Plan was originally 
developed and agreed by 
Asaleo Care Ltd, which  
was fully acquired by  
Essity as of 1 July 2021. 

• RAP Executive Leadership Team (ELT) 
Representative– Executive General  
Manager B2B

• RAP Working Group Chair – Head of 
Marketing B2B

• RAP Working Group Coordinator – 
Responsible Sourcing Analyst

• RAP Communications Representative – 
People Communications Manager

• RAP Nunukal Representative – TENA 
Continence Management Consultant

• RAP TENA Healthcare Representative –  
TENA Services Marketing Manager

• RAP HR Representative – HR Manager

• RAP Libra Representative – Libra  
Brand Manager

• RAP Procurement Representative – Strategic 
Category Manager (Sales and Marketing)

• RAP Tork Representative– Tork Sales Manager

• RAP Health and Medical Services 
Representative – Quality Manager ANZ

• RAP Health and Medical Services Member – 
Hospital Account Manager

Our Reconciliation Action Plan is guided by 
our beliefs and behaviours: being committed 
to delivering superior results; caring for our 
customers, consumers, the environment and 
each other; having the courage to take the 
lead; and collaborating across teams, functions 
and businesses.

Introducing our RAP working group
Our Reconciliation Action Plan is championed 
by our Australian Executive General Manager 
B2B and implemented by our RAP Working 
Group. The Chair leads the working group and 
executive reporting, and the coordinator role 
has been assigned to execute many of the 
initiatives. All RAP Working Group members are 
employees and we have one First Nations RAP 
Working Group member.
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Our work so far 

Our RAP Working Group 
meets regularly and 
implements actions to 
drive our Company’s 
contribution toward 
reconciliation to make 
positive, meaningful 
social change. 

As part of our Innovate RAP, we continue 
our commitment to make an impact on race 
relations and historical acceptance with our 
employees. Some other reconciliation actions 
have presented complexities and will carry 
over into our Innovate reconciliation actions, 
including plans for understanding and 
increasing the representation of First Nations 
peoples in our workforce.

Aligning with our reconciliation vision to 
improve health, hygiene and well-being 
outcomes for Aboriginal and Torres Strait 
Islander Peoples, we are focussing on 
making improvements in incontinence care, 
period care and hand hygiene. We have 
been seeking out contacts and partners to 
work with in these areas and have created 
some initial positive engagement and 
successful actions. We are committing time 
to understand these complex issues, to gain 
insights and develop ideas, and our actions 
will mature significantly in this area as part of 
our Innovate Reconciliation Action Plan.

We have regularly engaged with our Australian 
employees to build awareness about our 
Reconciliation Action Plan and celebrate dates 
of cultural significance. Employee participation 
has been high, and we have received much 
positive feedback that employees feel proud 
our company is contributing to reconciliation  
in Australia. 

We have successfully engaged with other 
organisations with established Reconciliation 
Action Plans in our industry to gain ideas 
and learnings for our reconciliation planning. 
Based on their feedback, we have prioritised 
implementing a Cultural Awareness Training 
program to help us create more allies within 
our organisation who can help us gain 
momentum in progressing our actions.

Since Asaleo Care merged with Essity we 
engaged with Essity’s existing business in 
Australia to incorporate their team of 90+ 
people in our RAP. Our reconciliation journey 
is embraced by all Essity’s leadership. A RAP 
Working Group executive sponsor has been 
appointed and we are delighted to be part of 
the journey together as we are all engaged 
in delivering a comprehensive Innovate 
Reconciliation Action Plan. 
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Actions taken so far  
• Building relationships with health 

care professionals, such as nurses 
in community health centres, that 
are working in Aboriginal and 
Torres Strait Islander communities.

• Signed exclusive partnership 
with charity Share the Dignity to 
support their Indigenous Menstrual 
Health Program.

• Engaged a First Nations training 
organisation to deliver an 
employee cultural learning 
program for all Australian 
employees, that launched in 2022.

• Staff cultural events celebrating 
National Reconciliation Week  
and NAIDOC Week (National 
Aborigines and Islanders Day 
Observance Committee).

Impact to date
makes me feel very proud

great step forward

inspiring initiative

so proud to have joined an organisation 
with these ethics and culture

Essity employees

• Launched annual TENA Award to recognise 
health care workers Australia-wide who are 
engaging Aboriginal and Torres Strait Islander 
communities around managing incontinence, 
highlighting their work as inspiration for others 
in the field.

• 51,000 free period care products provided to 
remote Aboriginal and Torres Strait Islander 
communities in six months.

• On boarded two new First Nations’ suppliers, 
Evolve Communities and Living Culture.

“

Essity engaged First Nations Supplier, Evolve 
Communities, to provide Cultural Awareness 
Training. Photo courtesy of Evolve Communities.

Essity engaged First Nations Supplier, Living 
Culture, to engage staff with cultural activities and 
demonstrate the importance of keeping Aboriginal 
culture alive. Photo courtesy of Living Culture.
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Case studies 

TENA Health Care Kit  
for First Nations Peoples

We learnt that health care professionals 
in First Nations communities commonly 
deal with people with obesity, diabetes 
and dementia. Our own research shows 
that these conditions contribute to higher-
than-average rates of incontinence. We 
also learnt there is also a lot of shame 
associated with talking about incontinence, 
there is low awareness about the existence 
of incontinence products and affordability 
of continence products is also a significant 
issue. These Health Care Professionals are 
busy, and in need of current information that 
they can easily access and share.

To address this, our RAP TENA Representative 
engaged with the Continence Foundation of 
Australia to develop a dedicated First Peoples 
Health Care Kit. The kit is used by Health 
Care Providers to provide information using 
less formal language e.g. ‘Having a Yarn’, as 
well as images, stats and artwork that are 
representative of Aboriginal and Torres Strait 
Islander peoples.

Essity engaged Health Care Professionals 
in First Nations health to better understand 
the challenges they face in helping people 
manage incontinence and how we could 
support them to help improve the quality of 
life for people living with incontinence that 
they deal with. Insights from our RAP Nunukal 
Representative were included in the review.

FREE samples 
Visit tena.com.au to find the right 
product to suit your needs.

TENA products 
Independence Australia carry the entire range  
of TENA products and will deliver the products 
to your home, discreetly wrapped. 

To order call Independence Australia on  
1300 788 855 or visit store.independenceaustralia.com

For more information 
If you have any concerns or need more information 
please consult your GP, Diabetes Educator or 
Endocrinologist.

For information on types of incontinence,  
pelvic floor exercises and TENA product selection 
assistance visit tena.com.au or call TENA  
customer service on 1800 623 347 

Continence Foundation of Australia (CFA)  
Call the Continence Helpline on 1800 33 00 66 
or visit continence.org.au

TENA Customer Service
 1800 623 347 (AUS)

To order visit: store.independenceaustralia.com

© June 2021  IEZZI J037

People with  
Type 2 Diabetes  
are at greater risk of 
developing incontinence

Is incontinence holding you back?

Is incontinence  
holding you back?
If you answer yes to one or more of  
the following you may have incontinence due 
to diabetes or other factors.

  Need to rush to the toilet

   Need to pass urine more than 8 times during the day

   Regularly getting up to the toilet more than 
twice overnight

    Urge to pass urine often to get rid of an irritable 
sensation of the bladder

  Reduced water/fluid intake to avoid accidents

  Hesitancy to go out or go on long trips

   Changing clothes or underwear several times a day

  Showering often due to accidents

   Difficulty fully emptying or straining your 
bladder or bowel 

EXPERT CARE FOR ELDERLY SKIN

Healthy Bladder Tips & Hints

Drink plenty of water
Reducing drinking water can act over time to 
reduce your bladder capacity and dilute your 
urine. Your bladder can then be irritated and  
feel the need to empty more often.

Try and hold on for a little longer
This will help to retrain your bladder and brain 
to not ‘go’ every time you get the sensation and 
will also help improve bladder capacity.

Do your pelvic floor exercises
Your pelvic floor are the muscles that help to 
support your bladder and enable you to ‘hold 
on’. Even if you currently don’t have a problem it 
will help to ensure you never do. Go to  
tena.com.au/blogs/incontinence-exercise-zone

Scrunch your toes
When you need to go but it is not convenient try 
scrunching your toes, it can distract your brain 
and help you with tightening those muscles.

Reduce bladder irritants
Tea, coffee, fizzy drinks and alcohol can all act 
as bladder irritants making you feel the need to 
void more often.

Smoking
Reducing or stopping smoking will reduce 
coughing and subsequent leakage.

Weight
Excess weight can put pressure on the pelvic 
floor muscles making it harder to hold on.

Do not go ‘just in case’
If you constantly go to the toilet  ‘just in case’ 
you will train your brain as to what the norm is 
and reduce your overall bladder capacity.

Eat plenty of fibre
Constipation can put pressure on the bladder 
reducing its capacity and ability to hold on.

Take the time to pee properly
It’s important to empty your bladder completely 
to ensure you do not have residual urine 
irritating our bladder.

Bladder weakness pads
Can help to manage leakage whilst you get your 
pelvic floor or other causes back under control. 
Pads can also help you to gain the confidence 
to hold on a bit longer without actually needing 
to void into them and they can also give you 
peace of mind if you need to go on a long trip 
or some where you are not sure where toilets 
are. However, we always advocate fixing your 
bladder concerns rather than solving them by 
using a pad alone.

We choose to care for 

people and the planet

Better Care For Everyone

TENA 
PRODUCT
Quick Reference Guide

tenaprofessional.com.au 

tenaprofessional.co.nz

TM/MC

Indigenous Health Workers Order Download

V
id
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What is Incontinence Animation
Men’s Incontinence Animation
Male Pelvic Floor Muscle 3D 
Female Pelvic Floor Muscle 3D 
Female Pelvic Floor Muscle Exercises 3D
Male Pelvic Floor Muscle Exercises 3D
Healthy Habits

W
eb

in
ar

s

Live Fearlessly – The Continence Products you’ll wish you knew about sooner
Carers – Managing Incontinence for Someone you Love

Men, Continence and the Pelvic Floor
Intimacy & Continence: What to do when Incontinence joins you in the Bedroom

R
es

ou
rc

es Men's Business Indigenous Flipchart ✔ ✔

Women's Business Indigenous Flipchart ✔ ✔

General Adults
Order Download

R
es

ou
rc

es

Healthy Diet and Bowels A5 Booklet ✔ ✔
Bladder Control Problem DL Brochure ✔ ✔
Good Bladder Habits for Everyone DL Brochure ✔ ✔

Poor Bowel Control DL Brochure ✔ ✔
Bladder Control Check Up DL Brochure ✔ ✔
Continence Products DL Brochure ✔ ✔
Funding Schemes for Continence Products; National and State A4 Fact Sheet ✔

Overactive Bladder and Urgency DL Brochure ✔ ✔

General Men
Order Download

R
es

ou
rc

es Pelvic Floor Muscle Training for Men               DL Brochure ✔ ✔

The Prostate and Bladder Problems            DL Brochure ✔ ✔

Aboriginal & Torres Strait Islanders (rural & remote communities) Order Download

R
es

ou
rc

es

Constipation (Hard Poo) DL Brochure ✔ ✔

Diabetes and Bladder or Bowel Problem DL Brochure ✔ ✔

Grog and Bladder or Bowel Problems DL Brochure ✔ ✔

Help Getting to the Toilet DL Brochure ✔ ✔
Kids Wetting the Bed DL Brochure ✔ ✔
Leaking Urine (wee) after having a Baby DL Brochure ✔ ✔

Men and Strong Pelvic Floor Muscles DL Brochure ✔ ✔

Pads, Clothes and Bedding to Help if you are getting Wet DL Brochure ✔ ✔

Pelvic Floor Muscle Exercises for Women DL Brochure ✔ ✔

The Prostate and Bladder Problems DL Brochure ✔ ✔

Training the Bladder 
DL Brochure ✔ ✔

Women’s Bladder Problems DL Brochure ✔ ✔

General Women
Order Download

R
es

ou
rc

es

Pelvic Floor Muscle Training for Women DL Brochure ✔ ✔

One in Three Women who everhad a Baby Wet Themselves DL Brochure ✔ ✔

Expecting a Baby? DL Brochure ✔ ✔
Prolapse DL Brochure

✔ ✔

Children/Young Adults Order Download

R
es

ou
rc

es

Bedwetting in Childhood DL Brochure ✔ ✔

Bedwetting in Teenagers and Young Adults DL Brochure ✔ ✔

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

POPULAR

NEW

NEW

NEW

NEW

NEW

NEW

Kit contents – welcome letter, intro letter, list 
of Continence Foundation Australia resources, 
TENA Product guide, TENA Diabetes brochure, 
TENA Skin care infographic, TENA Assist 
program flyer, Healthy Bladder tips and hints.

Better Care For Everyone

Product Selector Kits

Help your clients choose the 

right style for them.  

Includes:

• Examples of each style

• Available absorbencies and 

waist sizes

• Product reference guide 

Diabetes & Incontinence 

Brochure 

Gives clients an overview of the link  

between diabetes and incontinence 

and how to manage or avoid 

incontinence.

Neurology Kit  

Includes:

• Link to incontinence

• How to advise

• How can TENA assist

• 20 steps to toileting 

• Healthy bladder tips 

• Product information cards 

TENA Indigenous Kit 

Developed in conjunction with 

Indigenous health centres

• Continence Foundation 

resources

• Healthy bladder tips

• Conditions to be aware of

• Products to manage and skin care information

Dementia & Incontinence Kit 

Includes:
• Overview of the link

• What to look for

• How to manage

• 20 steps to toileting

Prostate Kit

Includes a brochure for 

clients to read on what 

to expect and samples of 

TENA men products to try.

Login to tenaassist.com to access educational material and FREE product samples

Access all of the above resources through tenaassist.com

TENAZ053 05/21

Incontinence can be a difficult subject for your patients/clients to discuss, 

due to a general taboo associated with this subject. 

It’s Common
The truth is that it’s a very common condition, and in most 

cases is manageable once the problem is identified. 65% 

of women and 30% of men report some type of urinary 

incontinence, yet only 31% of these people report having 

sought help from a health professional.1 Unfortunately 

incontinence amongst Indigenous Australians can be 

higher. 

Once you do open the conversation, emphasising that 

incontinence is common and informing them of some well- 

known statistics and reasons for it, may help them feel they 

are not alone and can do something about it. 

Diabetes & Incontinence

Diabetes does have an effect on incontinence, and 

Indigenous Australians are often 3-4 times more likely to 

develop diabetes.2 obesity, nerve damage and medications 

can also increase the risk of bladder problems.

Dementia & Incontinence

Indigenous Australians are also often 3-4 times more likely 

to develop dementia3, risk factors are stroke, head injury 

and smoking. Dementia can affect a person’s ability to 

effectively recognise the need to go tot the toilet and then 

to make it to the toilet.

Right Information For Modern Times

Many Indigenous communities rely heavily on information 

from relatives and elders regarding day to day hygiene. 

However, our elders don’t always have up to date 

information in relation to new research or new products. 

For example, many elders encourage the use of talcum 

powder for hygiene as powder means you are clean, 

however when it comes to incontinence concerns, the 

use of talcum powder can clog continence pads making 

them ineffective in absorbing urine. Additionally, not 

only Indigenous elders but many people in society today 

regularly use soap and water for cleansing the perineal 

area, however soap and water (particularly with talcum 

powder) can dry skin and create skin tears in elderly or 

delicate skin. 

Within this kit we have included some healthy bladder 

tips, a sample of our skin care range that doesn’t require 

soap and water, a diabetes brochure and information on 

specific brochures developed for the indigenous community 

on various elements of incontinence produced by the 

Continence Foundation.

We hope that the information in this kit will help you to 

have that yarn, TENA has a vast array of information and 

resources you can access as well as Free samples for your 

clients to try before they purchase products. Our goal is to 

help you to advise with confidence. 

Educational Materials

Many other materials such as how to discuss incontinence 

and the emotional impact of incontinence can be found on 

tenaprofessional.com.au, in our education and knowledge 

section, as well as via tenaassist.com. For general resources 

from the continence foundation on incontinence go to 

www.continence.org.au/get-support/resources.   For 

more specific information designed for the Indigenous 

community go to www.continence.org.au/aboriginal-and-

torres-strait-islander

If you need product advice, please contact TENA customer service on 1800 623 347 or email us at TENA.australia.com

For free continence advice contact the National Continence Helpline on 1800 33 00 66 to speak to a continence specialist.

Regards

TENA

HAVE A YARN ABOUT INCONTINENCE

References: 1. www.healthdirect.gov.au/blog/more-than-5-million-aussies-have-incontinence. 2. Diabetes and Indigenous Australians mydr.com.au. 3. Dementia: a major health 

problem for the indigenous www.dementia.org.au/sites/default/files/20070800_Nat_NP_12DemMajHlthProbIndig.pdf                                      

INCONTINENCE &  
NEUROLOGICAL CONDITIONS

Multiple Sclerosis

Parkinson’s Disease

Stroke

For more information regarding issues 

specific to each condition, (including 

Dementia and Incontinence), go to 

tenaprofessional.com.au or 

tenaprofessional.co.nz 

in our Education and Knowledge section

Multiple Sclerosis (MS) Parkinson’s Stroke

Definition MS is a progressive auto-

immune disease, that interferes 

with nerve impulses from the 

brain, spinal cord and optic 

nerves.

It is characterised by “sclerosis” 

or “scars”. These scars occur in 

the central nervous system and 

can cause various symptoms1

Parkinson’s is a complex 

progressive neurological 

condition.

Symptoms develop due to 

the brain not making enough 

dopamine to control movement 

properly2

Stroke (also called 

cerebrovascular accident) is 

caused by a blockage of blood 

flow (a clot), or a heamorrhage 

in the brain, resulting in a 

sudden death of brain cells 

due to a lack of oxygen3

Why does 
incontinence 
occur?

Within the brainstem is the pons, a specialized area that serves as a major relay centre between  

the brain and the bladder, coordinating the activities of the urinary sphincters and the bladder.

MND involves a progressive disorder of motor function as does MS and Parkinsons, and as a result 

has similar effects on mobility and bladder function

It often presents slowly and  

can worsen over time4

It also presents slowly and  

can worsen over time5

Urinary incontinence following 

stroke will affect more than 

1/3 of acute stroke patients 

and can persist in up to 1/4 of 

cases at one year post event.6

TENAZ1546 06/21

TENA Australia

1800 623 347
tenaprofessional.com.au

TENA New Zealand

0800 443 068
tenaprofessional.co.nz

References.  1. www.ms.org.au  2. www.parkinsons.org.au  3. www.strokefoundation.org.au  4. https://www.medscape.com/answers/453539-45905/what-

is-the-role-of-the-brainstem-in-the-neuroanatomy-of-neurogenic-bladder  5. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4397912  6. Post-stroke 

urinary incontinence; Z. Mehdi, J. Birns, A. Bhalla; 8 July 2013; https://doi.org/10.1111/ijcp.12183  7. https://www.bladderandbowel.org/help-information/

resources/toilet-positions  8. Nocturia and Falls Rose G, Decalf V, Everaert K, Bower WF. Toileting-related falls at night in hospitalised patients: The role 

of nocturia. Australia Journal of Ageing. 2019; 00:1- 7 https://doi.org/10.1111/ajag.12696

To order samples for clients go to tenaassist.com

Additional assistance

The link between Neurological conditions and Incontinence New Zealand

MS Society of New Zealand  

msnz.org.nz 
Telephone 0800 675 463

Stroke Foundation  

of New Zealand 

stroke.org.nz 
Telephone 0800 78 76 53

Parkinson’s New Zealand 

parkinsons.org.nz 

Telephone 0800 473 4636

Continence New Zealand 

continence.org.nz  

Telephone 0800 650 659

Australia 

MS Society of Australia  

ms.org.au 
Telephone 1800 042 138

Stroke Foundation  

of Australia 
strokefoundation.org.au 

Telephone 1800 787 653

Parkinson’s Australia  

parkinsons.org.au 

Telephone 1800 644 189

Continence Foundation  

of Australia  
continence.org.au  

Telephone 1800 330 066 

Purchasing TENA Products

TENA Products are available at all Supermarkets and pharmacies or via our distribution partners

Distributor Phone
Website

Brightsky 1300 886 601 brightsky.com.au

Independence Australia 1300 788 855 independenceaustralia.com

Intouch
1300 134 260 intouchdirect.com.au

ADVISE WITH CONFIDENCE

NEW 
SHORTER KIT

Obesity and Bladder Issues

Gives clients an overview of how 

obesity affects the bladder and 

bowel, how to improve and manage 

bladder issues and what products 

can assist. 
Better Care For Everyone

Obesity & Bladder 
Issues  
Advice & support

TENA Skincare
Healthy skin is vital to quality of life and preventative skin care increases individual 
comfort, produces better care outcomes and benefits the entire care home.

TENA Shampoo & Shower
Method as a shampoo: Massage into hair and rinse.
Method as a body wash: Massage gently over whole body and rinse off.

Benefit: Conditioning and anti-static properties plus Provitamin B5 leaves hair manageable and easy to comb. pH balanced, dermatologically tested, and mild for fragile, delicate skin.

TENA Body Lotion
Method: Gently massage a thin layer over dry skin to the entire body post-shower.

Benefits: Restores natural moisture balance of dry and sensitive skin. Leaves skin with a protective layer. Includes Vitamin E which protects fragile skin. Proven to reduce skin tears.1

TENA Wash Cream & Soft WipeMethod: Apply to skin with a disposable TENA Soft Wipe. No need to rinse.
Benefit: Mild, pH balanced and soap free. Has a protecting effect and maintains skin integrity better than soap and water.3

TENA Barrier Cream
Method: Apply a thin layer to ‘at risk’ skin (reddened or unbroken skin folds). Do not apply heavily. Apply every 2-3 hours in cases of diarrhoea.2

Benefit: Includes Vitamin E which protects fragile skin from irritants, urine, faeces and sweat. Use on pressure points and bony prominences to prevent skin breakdown

TENA Wet Wipes
Method: Remove any excess faeces with toilet paper, wipe areas gently  to clean.

Benefit: Mild and soap-free.  A convenient alternative to soap.

TENA Wash Mousse
Method: Remove any excess faeces with toilet paper, apply with TENA Soft Wipe to clean, no need to rinse.Benefit: Mild and soap-free.  A convenient alternative to soap.

BODY
PERINEUM

References:  1. Carville, Leslie, Osseiran-Moisson, Newall, Lewin. The effectiveness of a twice-daily skin-moisturising 

regimen, International Wound Journal. 2. Best Practice Principles. Proceedings from the Global IAD Expert panel. 

Wounds international 2015. 3. Begg et al. Non-rinse skin cleansers, May 2016

Twice 
Daily

In the 
shower

Every 
pad  

change

Every  
pad  

change

Every  
day

Daily

tenaprofessional.com.au
tenaprofessional.co.nz

3 Keep it protected 2 Keep it Clean

1 Keep it Dry

Every 
pad 

change

TENAZ053 05/21

We are very proud to introduce the TENA Indigenous kit. 

This kit was devised as part of TENA’s commitment to our Reconciliation Action Plan put in place in early 2021.

We developed this kit to ensure that Healthcare Professionals working with Aboriginal and Torres Strait Islander  
people have the information they need to have that yarn about incontinence.

The kit has been developed with the assistance of our proud Indigenous TENA staff, as well as input from TENA  
customers working with Indigenous clients.

The kit contains information for Healthcare Professionals as well as information that can be handed onto clients  
to read.

The kit includes
• Information from the Continence Foundation of Australia on Indigenous resources and other materials

• Skin care samples

• Health bladder tips

• TENA Product Quick reference guide

• Diabetes and Incontinence brochure and more

We hope that you find this resource valuable as well as other resources that are available via tenaassist.com or 
tenaprofessional.com.au

Regards

TENA

THE TENA INDIGENOUS KIT

TENA wishes to acknowledge the traditional custodians of the land upon which we work the Bunurong/Boonwurrung People of the Kulin Nation                                    

Artwork by Somma Cozzi-Delaney a proud Noonuccal/Nughi woman



Innovate Reconciliation Action Plan       •       11

Libra Menstrual Health Program 
for First Nations Peoples

Libra’s research has found that the inability 
to access period care products can 
have an adverse effect on education and 
work outcomes. Access to period care 
products can lead to positive outcomes, 
from inclusivity to better performance. We 
have been working with schools, tertiary 
organisations and workplaces to address 
this amongst all Australians.

As part of our Reflect Reconciliation Action 
Plan (2020-21), Essity signed an exclusive 
partnership with Share the Dignity, a 
charity that aims to address period poverty, 
to support their Indigenous Menstrual 
Health Program and some of the unique 
challenges for remote communities. 
51,000 free period care products were 
provided to remote Aboriginal and Torres 
Strait Islander communities in 2021.

These were distributed through 37 
organisations, based in states and 
territories around Australia.

Photo supplied – Cara Munn, Evita 
Puruntatameri, Sophia Tipuanantunirri, and 
Louise Kelantumama pick up Libra products 
for the Wurrumiyanga Women’s Centre on 
Bathurst Island in the Northern Territory, 
where the higher cost to purchase period 
care products has been a challenge for many 
women in the community.
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Relationships 

Essity understands the importance 
and value of building strong 
relationships with all our 
stakeholders – from our customers 
and consumers to our employees 
and our communities – based on 
mutual respect, openness and 
ongoing communications and 
transparency over our activities.

First Nations Peoples have a 
rich cultural heritage that is the 
original and ongoing ‘fabric’ of 
the Australian community where 
Essity operates. As a leader in its 
field, Essity has a responsibility to 
learn First Nations ways of knowing 
and doing. It is only through 
respectful partnerships that we 
can strengthen the understanding 
between First Nations Peoples 
and non-Indigenous Australians, 
provide products and services 
to Australian people in a more 
inclusive way, and improve the 
outcomes and opportunities 
for Aboriginal and Torres Strait 
Islander Peoples.

Action Deliverable Timeline Responsibility
1 Establish and maintain 

mutually beneficial 
relationships with 
Aboriginal and 
Torres Strait Islander 
stakeholders and 
organisations. 

Develop and implement an engagement plan to work  
with Aboriginal and Torres Strait Islander stakeholders  
and organisations.

December 2022 RAP Working  
Group Chair

Meet with local Aboriginal and Torres Strait Islander 
stakeholders and organisations to develop guiding 
principles for future engagement.

December 2022 RAP Working  
Group Chair

2 Build relationships 
through celebrating 
National Reconciliation 
Week (NRW).

Circulate Reconciliation Australia’s NRW resources and 
reconciliation materials to our staff.

May 2023, 2024 RAP Communications 
Representative

RAP Working Group members to take part in an external 
NRW event.

May 2023, 2024 RAP Working Group 
Chair

Encourage and support staff and senior leaders to take  
part in at least one external event to recognise and 
celebrate NRW.

May 2023, 2024 RAP ELT 
Representative

Organise at least one NRW event each year. May 2023, 2024 RAP Communications 
Representative

Register all our NRW events on Reconciliation Australia’s 
NRW website.

May 2023, 2024 RAP Communications 
Representative

3 Promote reconciliation 
through our sphere  
of influence.

Develop and implement a staff engagement strategy to 
raise awareness of reconciliation across our workforce, 
including corporate, manufacturing and distribution staff.

February 2023 RAP Working  
Group Chair

Communicate our commitment to reconciliation publicly. October 2022 RAP Communications 
Representative

Explore opportunities to positively influence our external 
stakeholders to drive reconciliation outcomes.

December 2023 RAP Working  
Group Chair

Collaborate with RAP organisations and other like-minded 
organisations to develop innovative approaches to 
advance reconciliation.

March 2024 RAP Working  
Group Chair

4 Promote positive race 
relations through 
anti-discrimination 
strategies. 

Conduct a review of HR policies and procedures to identify 
existing anti-discrimination provisions, and future needs.

June 2023 RAP HR 
Representative

Develop, implement, and communicate an anti-
discrimination policy for our organisation. 

September 2023 RAP HR 
Representative

Engage with Aboriginal and Torres Strait Islander staff and/
or Aboriginal and Torres Strait Islander advisors to consult 
on our anti-discrimination policy.

March 2023 RAP HR 
Representative

Educate senior leaders on the effects of racism. March 2023 RAP Working  
Group Chair

Focus area
Building Relationships aligns to Essity’s strategic objective to enable more people, every 
day, to enjoy a fuller life.



Innovate Reconciliation Action Plan       •       13

Respect 

Essity is respectful of the 
rights, lands, cultures and 
needs of Aboriginal and Torres 
Strait Islander peoples in the 
regions where we operate. As a 
global company, we recognise 
the importance of employees 
in understanding the cultural 
context of the local community, 
the value of local insight and 
the flexibility needed to make a 
difference at the local level. 

Our vision is for our employees 
and all Australians to embrace 
the rich cultural heritage of 
Aboriginal and Torres Strait 
Islander peoples, accepting our 
shared history, and the unique 
contribution of First Nations 
peoples in current and future 
society. This fosters workplace 
inclusiveness and an open and 
sharing culture for everyone.

Action Deliverable Timeline Responsibility
5 Increase understanding, 

value and recognition 
of Aboriginal and Torres 
Strait Islander cultures, 
histories, knowledge 
and rights through 
cultural learning.

Conduct a review of cultural learning needs within  
our organisation.

 March 2023 RAP HR Representative

Implement a cultural learning program in  
partnership with an Aboriginal and Torres Strait  
Islander training organisation.

December 2022 RAP HR Representative

Consult local Traditional Owners and/or Aboriginal and 
Torres Strait Islander advisors to inform our cultural 
learning strategy.

August 2022 RAP Working Group 
Coordinator

Develop, implement, and communicate a cultural 
learning strategy document for our staff.

September 2022 RAP HR Representative

Provide opportunities for RAP Working Group members, 
HR managers and other key leadership staff to take part 
in formal and structured cultural learning.

September 2022 RAP HR Representative

Investigate local cultural immersion opportunities  
for staff.

April 2023 RAP Working Group 
Chair

Ensure all new starters receive cultural awareness 
training.

October 2022 RAP HR Representative

6 Demonstrate respect to 
Aboriginal and Torres 
Strait Islander peoples 
by observing cultural 
protocols.

Increase staff’s understanding of the purpose and 
significance behind cultural protocols, including 
Acknowledgement of Country and Welcome to  
Country protocols.

September 2022 RAP ELT Representative

Develop, implement and communicate a cultural 
protocol document, including protocols for Welcome to 
Country and Acknowledgement of Country.

September 2023 RAP Working Group 
Coordinator 

Invite a local Traditional Owner or Custodian to provide 
a Welcome to Country or other culturally appropriate 
protocol at significant events.

July 2023, 2024 RAP Working Group 
Coordinator 

Include an Acknowledgement of Country or other 
appropriate protocols at the commencement of 
important meetings.

September 2023 RAP ELT Representative

Update our product packaging to display where the 
product was made in the local Aboriginal and/or Torres 
Strait Islander Traditional Land name.

March 2024 RAP Working Group 
Coordinator 

Focus area
Respect aligns to Essity’s strategic objective to enable our employees to realise their full potential as part of one 
winning team. It also relates to our value of caring for our customers, consumers, the environment and each other.
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Action Deliverable Timeline Responsibility
7 Build respect for 

Aboriginal and  
Torres Strait Islander 
cultures and histories  
by celebrating  
NAIDOC Week. 

RAP Working Group members to take part in an external 
NAIDOC Week event, virtually or in-person.

First week in July 
2022, 2023

RAP Working  
Group Chair 

Review HR policies and procedures to remove barriers 
to staff taking part in NAIDOC Week.

June 2023, 2024 RAP HR Representative

Promote and encourage participation in external 
NAIDOC events to all staff.

First week in July 
2022, 2023

RAP Communications 
Representative

8 Demonstrate respect to 
Aboriginal and Torres 
Strait Islander peoples 
by creating a culturally 
welcoming workplace 
environment.

Purchase and display Aboriginal and Torres Strait 
Islander flags in our offices. 

September 2022 RAP Communications 
Representative

Investigate opportunities to purchase and display 
Aboriginal and Torres Strait Islander artwork in  
our offices.

March 2023 RAP Communications 
Representative

9 Demonstrate respect 
for First Nations 
peoples by Increasing 
visibility of First Nations 
cultures across our 
organisation’s work and 
products.

Increase visibility of  our partnership with Share the 
Dignity program through sharing photos/stories of the 
program on our social media, promoting reconciliation 
action through our network. 

June 2023 RAP Libra 
Representative

Investigate opportunities to incorporate brand-specific 
artwork on our packaging, website, or social media that 
demonstrate inclusivity and respect for First Nations cultures.

June 2023 RAP Libra 
Representative

Update our product packaging to display where the 
product was made in the local Aboriginal and/or Torres 
Strait Islander Traditional Land name.

March 2024 RAP Working  
Group Coordinator 

Respect continued 
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Action Deliverable Timeline Responsibility
10 Improve employment 

outcomes by increasing 
Aboriginal and 
Torres Strait Islander 
recruitment, retention, 
and professional 
development. 

Build understanding of current Aboriginal and Torres 
Strait Islander staffing to inform future employment and 
professional development opportunities.

December 2022 RAP HR Representative

Engage with Aboriginal and Torres Strait Islander staff to 
consult on our recruitment, retention and professional 
development strategy.

June 2023 RAP HR Representative

Develop and implement an Aboriginal and Torres 
Strait Islander recruitment, retention and professional 
development strategy.

March 2024 RAP HR Representative

Advertise job vacancies to effectively reach Aboriginal 
and Torres Strait Islander stakeholders.

September 2023 RAP HR Representative

Review HR and recruitment procedures and policies to 
remove barriers to Aboriginal and Torres Strait Islander 
participation in our workplace.

September 2022 RAP HR Representative

Investigate potential opportunities for internships, 
graduate programs, and traineeships for Aboriginal and 
Torres Strait Islander students with Essity.

September 2023 RAP ELT Representative

11 Increase Aboriginal  
and Torres Strait 
Islander supplier 
diversity to support 
improved economic 
and social outcomes.

Develop and implement an Aboriginal and Torres Strait 
Islander procurement strategy.

March 2023 RAP Procurement 
Representative

Investigate Supply Nation membership. September 2022 RAP Procurement 
Representative

Develop and communicate opportunities for 
procurement of goods and services from Aboriginal and 
Torres Strait Islander businesses to staff.

June 2023 RAP Procurement 
Representative

Review and update procurement practices to remove 
barriers to procuring goods and services from 
Aboriginal and Torres Strait Islander businesses.

September 2022 RAP Procurement 
Representative

Develop commercial relationships with Aboriginal and/
or Torres Strait Islander businesses.

September 2023 RAP Procurement 
Representative

Create tracking method in our procurement system to 
indicate Aboriginal and Torres Strait Islander suppliers. 

September 2022 RAP Procurement 
Representative

Quantify the number of our Aboriginal and Torres Strait 
Islander suppliers and track associated spend.

September 2022 RAP Procurement 
Representative

Explore global best practice on Aboriginal and Torres 
Strait Islander suppliers/social procurement as it relates 
to our core business.

December 2022 RAP Procurement 
Representative

Opportunities 

Essity is committed to creating 
opportunities for greater 
diversity and inclusion in the 
workplace that is attuned 
to meeting the health and 
wellbeing needs of all 
customers, consumers and 
stakeholders in the communities 
where we operate, including 
Aboriginal and Torres Strait 
Islander peoples in Australia. 

By providing a workplace 
environment that embraces First 
Nations cultures and diversity 
of thought, we can harness 
new ideas and innovation that 
will build an even stronger and 
better company. This includes 
providing equal employment 
and economic opportunities, 
equal access to our services and 
facilities, and an environment 
of inclusiveness to encourage 
every employee and member 
within the communities where 
we operate to fully take part as 
they choose.

Focus area
Opportunities aligns to Essity’s strategic objectives to generate increased value through profitable growth 
and contribute to a sustainable and circular society.
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Action Deliverable Timeline Responsibility
12 Improve health 

outcomes in Aboriginal 
and Torres Strait 
Islander communities 
by increasing access  
to health and  
hygiene products.

Develop and implement a strategy to capture the 
learnings, challenges and opportunities of ‘Share the 
Dignity’ program for future improvement as part of our 
ongoing sponsorship.

September 2022 RAP Libra 
Representative

Investigate potential to provide accessible products and 
services to improve hygiene and health outcomes for 
Aboriginal and Torres Strait Islander students in rural 
and remote communities. 

June 2023 RAP Tork 
Representative

Investigate potential to provide incontinence health 
support materials for community health centres in 
Aboriginal and Torres Strait Islander communities. 

June 2023 RAP TENA Healthcare 
Representative

TENA to provide an annual award to recognise health 
care professionals making a difference in First Nations 
communities with continence management, to share 
best practice amongst health professionals and 
encourage more open conversations with patients and 
support to improve quality of life.

March 2023 RAP TENA Healthcare 
Representative

Investigate opportunities to provide Libra Girl feminine 
hygiene education and sample packs to First Nations 
communities to decrease access barriers for First 
Nations girls in these communities.

September 2023 RAP Libra 
Representative

13 Investigate 
opportunities to 
increase the cultural 
appropriateness and 
accessibility of our 
products for First 
Nations communities.

Engage with Aboriginal and Torres Strait Islander 
communities to investigate any prevalent barriers 
or cultural challenges that may be associated with 
accessing, using and disposing products in urban, rural 
and remote areas.

September 2022 RAP Nunukal 
Representative

‘Engage with Aboriginal and Torres Strait Islander 
communities and organisations to learn more about 
ensuring our products are culturally appropriate and 
safe for First Nations users.

December 2022 RAP Nunukal 
Representative

‘Investigate potential organisations and stakeholders to 
engage with to increase the cultural appropriateness  
of our products for Aboriginal and Torres Strait  
Islander communities.’

December 2022 RAP Nunukal 
Representative

Opportunities continued 
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Action Deliverable Timeline Responsibility
14 Establish and maintain 

an effective RAP 
Working group to drive 
governance of the RAP.

Maintain Aboriginal and Torres Strait Islander 
representation on the RAP Working Group. 

September, 
December, 
March, June 
2022, 2023, 2024

RAP Working  
Group Chair

Establish and apply a Terms of Reference for the RAP 
Working Group.

July 2022 RAP Working  
Group Coordinator

Meet at least four times per year to drive and monitor 
implementation of our Reconciliation Action Plan.

September, 
December, 
March, June 
2022, 2023, 2024

RAP Working  
Group Chair

Consider establishing an Aboriginal and Torres Strait 
Islander Advisory Committee.

December 2023 RAP Working  
Group Chair

15 Provide support 
for effective 
implementation of  
RAP commitments.

Define resource needs for RAP implementation. July 2022 RAP Working  
Group Chair

Engage our senior leaders and other staff in the delivery 
of RAP commitments. 

September 2022 RAP Working  
Group Chair

Define and maintain systems to track, measure and 
report on RAP commitments.

July 2022 RAP Working  
Group Chair

Appoint and maintain an internal RAP Champion from 
senior management.

September 2022 RAP ELT 
Representative

Governance 

The benefit of any corporate 
program is only as good as 
the system in place to report 
and monitor the progress. 
Essity recognises the need 
for good governance and 
the importance of honouring 
our commitments. It is our 
intention to regularly measure 
the outputs and outcomes 
of our RAP program as we 
progress and provide periodic 
updates as needed.
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Governance continued 

Action Deliverable Timeline Responsibility
16 Build accountability 

and transparency 
through reporting 
RAP achievements, 
challenges and 
learnings both internally 
and externally.

Contact Reconciliation Australia to verify that our 
primary and secondary contact details are up to date, to 
ensure we do not miss important RAP correspondence.

June annually RAP Working  
Group Coordinator

Contact Reconciliation Australia to request our  
unique link, to access the online RAP Impact 
Measurement Questionnaire.

1 August 
annually

RAP Working  
Group Chair

Complete and submit the annual RAP Impact 
Measurement Questionnaire to Reconciliation Australia.

30 September, 
annually

RAP Working  
Group Chair

Report RAP progress to all staff and senior  
leaders quarterly. 

September, 
December, 
March, June 
2022, 2023, 2024

RAP Working  
Group Chair

Publicly report our RAP achievements, challenges  
and learnings, annually.

May 2023, 2024 RAP Communications 
Representative

Investigate taking part in Reconciliation Australia’s 
biennial Workplace RAP Barometer.

April 2024 RAP Working  
Group Chair

Submit a traffic light report to Reconciliation Australia at 
the conclusion of this RAP.

June 2024 RAP Working  
Group Chair

17 Continue our 
reconciliation journey 
by developing our  
next RAP. 

Register via Reconciliation Australia’s website  
to begin developing our next RAP.

December 2023 RAP Working  
Group Chair



Rochelle Lake 
Head of Marketing B2B / RAP Working 
Group Chair

Phone: 03 9550 2999 
Email: rochelle.lake@essity.com


