
The Right to Go School Toilet Charter
Access to decent toilets whenever the need arises is a fundamental human right and 
necessary for good health and wellbeing. ERIC’s Right to Go campaign is calling on all 

schools to sign up to the school toilet charter and ensure this right is met.
For more information and resources visit: www.eric.org.uk/right-to-go

Unrestricted access to a toilet, whenever the need 
arises. This means no school should have a policy of not 
allowing children to use the toilet during lesson times.

Hot water, ideally from a mixer tap, with adequate 
provision for soap and hand drying facilities.

Toilet tissue dispensers provided at a convenient 
height, replenished as needed throughout normal 
hours of usage.

Sanitary towel disposal units in all female cubicles 
(where age appropriate in both primary and 
secondary schools), serviced on a regular basis.

An effective toilet supervision regime to ensure 
proper standards of provision and management 
throughout normal hours of usage.

An effective toilet cleaning/inspection regime to 
ensure adequate standards of hygiene, behaviour 
and cleanliness, throughout normal hours of usage.

A published school toilet management policy approved 
by school governors and pupils, and communicated to 
all pupils, parents/guardians and staff.

A child friendly comments/complaints procedure, for 
pupils, parents/guardians and staff to communicate 
toilet concerns or grievances to the head teacher 
and/or school governors.

Adequate numbers of facilities for both female and 
male users which ensure sufficient privacy.

Dedicated unisex toilets, or female and male toilet 
cubicles, properly equipped, for users with special needs.

Properly designed toilet and washroom facilities, 
suitable for the range of anticipated users, with 
adequate lighting, ventilation, fixtures and fittings.
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