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Supplier Actions in Sourcing Events

The content of this document is intended solely for the use of Essity's
suppliers and may not be reproduced, distributed, or used for any other
purposes without the prior written consent of Essity.

Through this document, you are able to link to other websites which are
not under the control of Essity. We have no control over the nature,
content, and availability of those sites. The inclusion of any links does not
necessarily imply a recommendation or endorse the views expressed
within them.

Every effort is made to keep the document up and running smoothly.
However, Essity takes no responsibility for, and will not be liable for, the
document being temporarily unavailable due to technical issues beyond
our control.
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You will use this process to participate in Sourcing
Events in your Ariba Network account.
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Supplier Actions in Sourcing Events

Follow the steps to participate in an Essity Sourcing Event using your Ariba
Network Account.

When you are invited to participate in a Sourcing Event, you will receive
an automatically generated e-mail from the system.

The e-mail might differ from one supplier to another based on the Ariba
Network registration status. To continue please refer to either steps 1a, 2a
... OR 1D, 2b, ... below based on the e-mail you have received.

Click the link to begin. (This email type will appear if you have
worked with Essity Ariba Application before)

Essity Hygiene & Health AB - TEST has invited you to participate in an event: RFP Supplier Demo 1. % summarize

B = s <sdsystem-prodeu+essity-T.Doc2832589867 @eusmtp.ariba.com>
.

© Some content in this message has been blocked because the sender isn't in your Safe senders list

You don't often get email from sdsystem-prodeu+essity-t doc283258986 ariba.com. Learn why.this is i

Essity Hygiene & Health AB - TEST

Essity Hygiene & Health AB - TEST has invited you to participate in the
following event: RFP Supplier Demo 1. The event is set to begin on Monday,
November 24, 2025 at 9:59 PM, Central European Time.

Use the following username to log in to Essity Hygiene & Health AB - TEST
events: SupplierForContractDemo@test.com.

m Click Here to access this event.

When you click this link, log in with your username and password. You will then
have the option to register your buyer-specific user ID with a new or existing
Ariba Commerce Cloud account and participate in your event.

If you do not want to respond to this event, Click Here. You must register on the
Ariba Commerce Cloud or log in using your existing Ariba Commerce Cloud
account username and password before you can indicate that you do not want
to respond to this event.

If you have forgotten your username or password and are unable to log in, Click
Here.

NOTE: The forgot password link is only valid for 24 hours. After this link expires,
click Forgot Password on the Ariba Login page to reset your password.

If you have questions about this event, contact ¥ & #kke via telephone at or
via e-mail at Meks Sshafanst v

We look forward to working with you!
Thank You,

Essity Hygiene & Health AB - TEST
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Make sure that Ariba Proposals and Questionnaires is chosen
on top of the screen.

You can type your Username and Password, and then click on the
Login button to go into your Ariba Network account.

E! A Ariba Proposals and Questionnaires ~ u m

SAP Ariba

Gain more visibility from potential customers
with SAP Business Network, promote
subscription

Get discovered by new customers and grow
your husiness with this new add-on
User Name n subscription.

Password

Forgot Username o Pasoword W

Supplier Login

You can also use the Help button, to reach out to SAP for extra
support where you can access SAP product documentation, FAQs,
tutorials, troubleshooting guides, and direct support options for
suppliers. If you need simple Ariba Network account or event

content support from Essity, see how and who to contact on page
28.

If you forget your username, you can click on Forgot
Username button to receive your username as an email.

If you forget your password, you can click on Password to
reset it.
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Click the link to begin. (This email type will appear if you have
not worked with Essity Ariba Application before)

Essity Hygiene & Health AB - TEST has invited you to participate in an event: RFP Supplier Demo 1. % symmarize

MA Mela fikiaz <sdsystem-prodeu +essity-T.Doc2832589867 @eusmtp.ariba.com>
To: @ ALTAS Fdel s

@ Some content in this message has been blocked because the sender isn't in your Safe senders list.

You don't often get email from sdsystem-prodeu+essity-t.doc2832589867 @eusmtp.ariba.com. Learn why this is important

Essity Hygiene & Health AB - TEST

Welcome, Teresa Brown.

Essity Hygiene & Health AB - TEST has registered you on their Ariba Spend
Management site and invited you to participate in the following event: RFP
Supplier Demo 1. The event starts on Monday, November 24, 2025 at 12:59
PM, Pacific Standard Time and ends on Monday, December 1, 2025 at 1:00
PM, Pacific Standard Time.

1b 0 access this event. You must register on the Ariba Commerce
oua or 109 in using your existing Ariba Commerce Cloud account username
and password before you can access this event.
NOTE: This link is only valid for 30 days. Make sure to register on the Ariba
Commerce Cloud before the link expires. After you register on the Ariba

Commerce Cloud, you can no longer use this link.

If you have questions about this event, contact I & &% via telephone at or
via e-mail at lduka Akl oo

If you do not want to respond to this event, Click Here. You must register on the
Ariba Commerce Cloud or log in using your existing Ariba Commerce Cloud
account username and password before you can indicate that you do not want
to respond to this event.

We look forward to working with you!

Thank You,

Essity Hygiene & Health AB - TEST
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@ nrrrerrerrrrranas Entering the Ariba Network System ......................... ®

On the page that was opened from the link, you will be able to see 3 different options
and a Help button. This page is used to choose the proper way to enter the Ariba
Network system and your Ariba Network account which is used for storing all the
necessary questionnaires and information we send for the Sourcing Event.

If you want to ignore the Review account button and you want to use
an already existing account, you can use the Use existing account
button and after that you can refer to steps 2a — 3a on page 5.

If you want to ignore the Review account button and you want to
create a new Ariba Network account, you can use the Create new
account button and after that you can refer to steps 4b - 8b on
pages 7,8.

AR

Benefits of a business
relationship on SAP j Connect with Essity Health and Hygiene - TEST
Business Network on SAP Business Network to collaborate.

1. Digitalize your business e
Invited by Essity Hygiene & Health AB - TEST

P

2. Ensure sustainability and We found existing accounts based on the information in the
compliance invite. Please review.

Keep your business informatio ’
share certifications, and asses 5

sstomers
3. Simplif fy the sales cycle
Participate in Sourcing ev

Use existing account @

4. Explore new business opponumnes

ind le uyers
service: ucts to

Create new account @ I

You can also use the Help button, to reach out to SAP for extra
support where you can access SAP product documentation,
FAQs, tutorials, troubleshooting guides, and direct support options
for suppliers. If you need simple Ariba Network account or event
content support from Essity, see how and who to contact on page
28.

If the system identifies possible duplicates based on your
information, you can use the Review accounts options to see the
accounts created before.
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On this page, the steps after clicking on the PN

Create new account will be shown.
Create an account to connect and collaborate

. with Essity Health and Hygiene - TEST on SAP
Please fill out the necessary Business Network
information to be able to

create your account.
B If your email address was
registered before, but system oy fesrane
doesn't allow you to log in and e
access the Sourcing Event, ——— -
please register another User
Account. To do that, please Iy
make sure to provide a unique
username (in the email format,
xxx@example.com) in the
Username field by unchecking -
the Use my email as my
username.
The same email address (that Administrator account information @
you provide in the Email field
in the form) can be used for
multiple unique usernames, SE—
and you can choose to link S —
these accounts in your profile | I
setting, if preferable. Contact e
the Essity team if you need e .
support. B ——
e e o ey s e e
After checking the necessary (w S s e
boxes such as Terms of Use, Please see the Privacy Statement to leam how we process personal deta,
and Privacy Statement,
please click on the Create [ mooraroor "
account Cob |
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After you create the account, please make
sure to open the email coming from the
Ariba system to Confirm email by clicking
the link inside the new email you receive.

Action Required: Confirm your email % symmarize

AC Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com> ©@ a & ~

To: i i LS Mon 11/24,

Some content in this message has been blocked because the sender isn't in
your Safe senders list.

Trust sender Show blc

Confirm your email

Hello,

Thank you for joining SAP Business Network. To finish signing up, you just need to
confirm that we have the correct email.

D. Confirm email

You could earn more business opportunities
by updating your company profile

If needed, you can fill information.
out or skip this o o

. . Please provide the information below and you will be discovered by more customers
SeCtlon Of elther looking for companies like yours.

clicking on Remind

Product and Service Categories

m e Iate r O r Do n 't Enter Product and Service Categories l [ Add ] or Browse
Show this to me Ship-to or Service Locations
aga i n . [ Enter Ship-to or Service Location l [ Add ] or Browse

Submit Remind me later |  Don't show this to me again
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Once you complete the steps in first section “Entering the Ariba
Network System”, you will be directed to the Sourcing Event page
automatically.

On the top-right corner, you can see how much time is left to
answer this event under the Time Remaining section.

You can always go back to the Home Page by clicking on the Go
back to Essity hygiene & Health AB — (TEST) Dashboard.

HH Company Seftings v ~ Sarah Smithvy ~ Feedback Helpv  Messages

Ariba Sourcing

< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync

CI—) Time remaining
6 days 13:02:54

Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may
Download Tutorials require the owner of the event to review and accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannot view
the event content or participate in this event.

Event Details = Doc2832589867 - RFP Supplier Demo 1

Event Messages

Response Team

v Checklist { Decline to Respond } { Print Event Information ]

1. Review Event Details

Event Overview and Timing Rules

2. Review and Accept
Prerequisites Owner: ® Currency:  European Union Euro

Event Type: RFP Commodity: ~Adhesive 1002
3. Submit Response Publish time:  11/24/2025 9:59 PM

Due date:  12/1/2025 10:02 PM

& essity 10
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On the Home page, you can see all the events you have listed
based on their statuses like Completed, Open, Pending Selection
etc. You can also see whether, you have participated in them or not
under the column Participated.

E! -7 Ariba Proposals and Questionnaires ~  Standard Account | Get enterprise account ‘ [ TesTmone | 2 ® @ ss
ESSITY HYGIENE & HEALTH AB - TEST
. A Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to
Essity Hygiene & Health AB - TEST Requested  anaure market niegity. & fying P auatly A2
Profile
All required customer requested fields have
been completed.
View customer requested fields > Home
) Events =
Public Profile Completeness
Title ID End Time Event Type Participated
15%) »  Status: Completed (1)
Enter commodities to reach 35% > ¥ Status: Open (5)
There are no matched postings. RFP Doc2826056339 1/11/2026 11:39 AM RFP No
RFP Active Doc2826374912 12/12/2025 1:43 PM RFP No
n RFP Supplier Demo 1 Doc2832589867 12/1/2025 10:02 PM RFP No
RFP Description TEst Doc2844214179 12/1/2025 6:08 PM RFP No
Test for Release Doc2716718186 Not Available RFP No

> Status: Pending Selection (1)

As written in the yellow note, to be able to continue with the
questions in the event, you must review and respond to the
prerequisites. Otherwise, it won’t be possible to see the event
questions.

Company Settings v Sarah Smith v Feedback Helpv Messages

Ariba Sourcing

< Go back to Essity Hygiene & Health AB - TEST .
Dashboard Desktop File Sync
. . Time remaining
Event Details f» Doc2832589867 - RFP Supplier Demo 1 C‘—) 5 days 23:24:29
Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event.

Some prerequisites may require the owner of the event to review and accept your responses before you can continue with the event. If you decline the
terms of the prerequisites, you cannot view the event content or participate in this event.

Download Tutorials

Response Team

v Checklist Review Prerequisites { Decline to Respond ] { Print Event Information

1. Review EventDetails  Eyant Overview and Timing Rules

2. Review and Accept
Prerequisites Owner: r T NO) Currency: European Union Euro

Event Type: RFP Commodity: Adhesive 1002

3. Submit Response o
Publish time:  11/24/2025 9:59 PM

Due date:  12/7/2025 3:21 PM

11
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B To continue, click on the “Review Pre-requisites” button.

. : i35 Company Settings v Sarah Smithv  Feedback Help v
Ariba Sourcing

Messages

< Go back to Essity Hygiene & Health AB - TEST

Dashboard Desktop File Sync
. . Time remaining
Event Details £ Doc2832589867 - RFP Supplier Demo 1 CH days 23:24:29

Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event.

Some prerequisites may require the owner of the event to review and accept your responses before you can continue with the event. If you decline the
terms of the prerequisites, you cannot view the event content or participate in this event.
Response Team

v Checklist BI Review Prerequisites | [ Decline to Respond } { Print Event Information

1. Review Event Details

Download Tutorials

Event Overview and Timing Rules

2. Review and Accept
Prerequisites Owner: T . (7)) Currency: European Union Euro

Event Type: RFP Commodity: Adhesive 1002
3. Submit Response

Publish time:  11/24/2025 9:59 PM

Due date:  12/7/2025 3:21 PM

NOTE
|:m1 You can also use the Event Messages button to send message
&

(by clicking Compose Message) to the buyer from Essity or view the
messages from them.

You can also use the Download Tutorials button to see the support
page from SAP.

You can also use the Response Team button to see the members
from the buyer, Essity.

12
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After clicking on the “Review Pre-requisites” button, its possible to
see the Bidder Agreement.

(In the screenshot below, the bidder agreement appears partially. Please refer
to the Ariba system to view full content.)

. . Help v
Ariba Sourcing Messages
< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync
Prerequisites Doc2832589867 - RFP Supplier Demo 1
v Checklist Prerequisites must be completed prior to participation in the event.

1. Review Event Details

2. Review and Accept Bidder Agreement
Prerequisites

In consideration of the opportunity to participate in an on-line event ('On-Line Event’) held and conducted by Essity Hygiene and Health AB and/or any other Essity group company on its own
behalf and/or on behalf of any of its affiliates (individually or collectively, ‘Essity’) on this web site (the 'Site') hosted by Ariba, Inc. ('Site Owner'), your company ('Participant' or 'You'), on its
own behalf and/or on behalf of any of its affiliates (if applicable), agrees to the following terms and conditions (‘Bidder Agreement’):

w

. Submit Response

1. Bids. Participant agrees to submit bids for this On-Line Event only through the Site and not via any other means, such as e-mail or post.

Submission of a bid constitutes a firm offer from Participant. Essity reserves the right to accept or reject all or part of the bid, at its sole discretion. Acceptance of a bid by Essity shall not
create a binding commercial agreement with Participant (e.g., development agreement, supply agreement), nor shall it be deemed an acceptance of any general terms and conditions
n included in or referred to in the Participant's bid.

Essity reserves the right to modify or withdraw this On-Line Event at any time. In the event of modification, You will be invited to update your bid as applicable.

2. On-line Event Details. In order to participate in this On-Line Event, Participant shall further review and fulfil the requirements set forth in the On-Line Event Details included on this Site.

After reviewing the Bidder Agreement internally, scroll to the bottom
of the page. There you can choose to either accept or reject the
agreement. Please note that without accepting the agreement, you
will not be able to view or participate in the event. Once you accept
the agreement, you cannot later change your response to rejection.
However, if you initially reject the agreement, you may change your
response to acceptance during the event period to continue
viewing and participating in the event.

To be able to continue, check the “l accept the terms of this
agreement” and then click on “OK”.

6. Governing Law - Disputes
This Bidder Agreement shall be governed by and construed in accordance with the laws of Sweden without reference to its conflict-of-laws provisions. The UN
Convention on Contracts for the International Sale of Goods shall be explicitly excluded

Any dispute, controversy or claim arising out of or in connection with this Bidder Agreement, or the breach, termination or invalidity thereof, shall be finally settled by
arbitration in accordance with the rules of the Arbitration Institute of the Stockholm Chamber of Commerce (the “SCC")

The Rules for Expedited Arbitrations shall apply, unless the SCC in its discretion determines, taking into account the complexity of the case, the amount in dispute
and other circumstances, that the Arbitration Rules shall apply. In the latter case, the SCC shall also decide whether the Arbitral Tribunal shall be composed of one
or three arbitrators. The seat of arbitration shall be Stockholm. The language to be used shall be English.

@ | accept the terms of this agreement

I do not accept the terms of this agreement.

& essity 13
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Again, click “OK” for the question of “Submit this agreement” to
continue the process.

v Submit this agreement?

Click OK to submit.

Depending on the event, some of them might require selecting lots
before answering the questions. In this demo, an example where
the selection of lots is required will be shown. Click on Select Lots.
If your event does not have line items, you can skip this section in
this guide.

22 Company Seftingsv  Sarah Smithw  Feedback Helpw

Ariba Sourcing

< Go back to Essity Hygiene & Health AB - TEST Dashboard

Desktop File Sync
@ Time remaining
5 days 22:16:30

I Print Event Information I

Event Details = Doc2832589867 - RFP Supplier Demo 1

Select Lots

Event Messages Download Content Review Prerequisites

Download Tutorials

R T
esponse feam All Content

m ¥

w Checklist Name T Price Extended Price Price Unit  Quantity
1.0 LineltemA Less..| - 5 10 each

1. Review Event Details

Material Number: 123456

2. Review and Accept
Prerequisites Plant:

Plant (Non-Pilot):
3. Select Lots/Line ltems
Supplier Legal Entity Name to receive PO:

4. Submit Response
Payment Term:

=t e Event Overview and Timing Rules

All Content

14
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If an answer to a line item has been set as mandatory by Essity,
you cannot unselect it and you have to provide an answer (i.e. Line
Item A and Line Item B). However, if it’s been set as optional, you
have the right to check or uncheck the box next to it depending on
your case (i.e. Line ltem C). In this demo, Line Item C will be
checked.

After the selection of Line ltems is completed, click on Confirm
Selected Lots/Line Iltems to continue.

< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync

Select Lots Doc2832589867 - RFP Supplier Demo 1

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you More

v Checklist

1. Review Event Details . .
Select Lots/Line Items Select Using Excel

2. Review and Accept
Prerequisites

. A dimmed checkbox indicates lots for which bidding is required, or for which you have already placed a bid. You cannot medify your intent to bid on these lots.
3. Select Lots/Line Items

Lots Available for Bidding

4. Submit Response

|Z| Name
D 1.0 Line ltemA
2.0 LineltemB

3.0 LineltemC
Confirm Selected Lots/Line ltems ﬂ

You can also use Excel to choose the Lots/Line Items, but its
recommended to choose them manually if the number of Line
Items is not too high.

& essity 15
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< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync
. Time remaining
Console & Doc2832589867 - RFP Supplier Demo 1 CH days 23:50:04

Event Messages

Response History All Content = |y
Response Team
Name 1 Price Extended Price  Price Unit Quantity
v Checklist 1.0 Line ltem A ~ Less...| — EUR 5 10 each
1. Review Event Details Material Number: 123456

Plant: (no value)

2. Review and Accept
Prerequisites Plant (Non-Pilot):

3. Select Lots/Line ltems Supplier Legal Entity Name to receive PO:

4. Submit Response Payment Term:

lnmm Tamma:  fna vabiaal

(*) indicates a required field

v Event Contents

All Content { Update Totals } { Save draft ] [ Compose Message } [ Excel Import
Note 7

By clicking on the icon ¥ , you can Minimize/Maximize table
to have the view of your preference.

By clicking on the section names, you can go back and view
one of the previous screens that you want for your checklist.

By clicking on different sections, you can view different parts of
the event questions. In this example all the content appears
under the same section, and therefore only the All Content
option appears.

& essity 16
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As it is in choosing the lots, there are 2 different ways to submit
your responses. The first one is entering all the required
information manually. And the second one is by Excel Import

< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync
. Time remaining
Console & Doc2832589867 - RFP Supplier Demo 1 CI—)
PP 4 days 01:04:36
Event Messages
Response History All Content m oy
Response Team
Name t Price Extended Price  Price Unit Quantity
. 3
v Checklist 10 Line Item A Note 8 More...| + ‘ ‘ EUR 5 10 each
1. Review Event Details 2.0 Line ltem B v/ More... | + ‘ ‘ EUR 10 20 each
2. Review and Accept 3.0 LineltemC v More...| + ‘ ‘ EUR 2 5 each
*
3. Select Lots/Line ltems
4.0 Can you describe your company’s history, size, and core values?
| 4. Submit Response
y v

(*) indicates a required field

Submit Entire Response ‘ [ Update Totals } [ Save draft ] [ Compose Message Excel Import }

When you are adding your responses manually, you can click
on More... to expand the question to view all the fields related.

¥ Event Contents

| All Content

Fields marked with an (*) are mandatory to fill out to be able to
submit the entire response.

adleld For the system to show the extended price, you can click on the

E'} Update Totals.

bl You can also use the Compose Message button to send

message to the buyer from Essity.

You can also use the Save Draft button to save your responses
if you want to return to your event later before submitting your
responses.

17
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To download the event details in an Excel file, click Download
Content. In some cases, there could also be a button called
Download Attachments, if that is the case, please also click that.
Save the Excel file in your PC and open it.

< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync

Import Response from Excel m

This page allows you to export and import event content and submit bids. It is not intended to add attachments. To add attachments, return to the previous page and click the link to browse for an
attachment.

Step 1. Click "Download Content” to download and review your event in an Excel Spreadsheet.

Skip this step if vou wish to import a previously downloaded file. If you want to start over, click "Download Original Excel Bid Sheets".
Download Content 1 5

Step 2. Declare your intention to respond and enter your response in the Excel spreadsheet and save the file to your computer.

Step 3. Locate the saved Excel file on your computer using the Browse button.

Choose File |No file chosen

iOr drop file here

Step 4. Click Upload to import the contents of the Excel file to your event.
Note: Values in the Excel file will overwrite and delete any values you may have entered in your saved response.

Upload

There will be 2 different worksheets. In the Submit Response
Instructions, you can find the detailed information on the file. And
in the Other Content, you can find the Essity event details.

W avsee @) H D~ = AP Suppler - Compabiity .. G v
File Home insert Pagelayout Formulas Data Review View Automate Help Analysis  Analysis Design
AL v y:3

A B C D E F G

1
2 Required Action

Submit the answers to the questions.

5 Instructions

Proceed through each worksheet using the tabs at the bottom of the window and fil out the required information. When complete,
save the file 10 your computer desktop and upload it to the application.

General Guidelines and Cell Legend
Some of the cels in the following sheets require that you enter data, some can optionally be edited, and some are read-only. This is
indicated by the color and border

Header and System ID Information: Do not modiy this cel or the import may fail
Help Information. Do not modify this cell or the import may fai
Bidding data. These cells are required. The column heading for these cels also has an asterisk (*) in it

Il

Optional data
20 Without the border, read only data

Text Format Help: Please prefix an apostrophe (') if you wi format data in a cell as text rather than a number or a date. For
example, if you want to enter 50000000 as text then you enter 50000000 in the cell. Another workaround is | first change
the cell format type to Text' within Excel and then enter the values.

24
25
Submit Response Instructions  Other Content

U8 Do not change anything for the already existing fields like questions
E“] etc. in the file that you download as this would lead to errors during
& import. Only provide the answers by editing those cells.

18
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After filling out the fields in the Other Content tab, save the file in
your PC and click on the Choose File to locate your file or drag
and drop the file into the shown field in the Ariba system. Your file
will appear instead of No file chosen text.

Then click on Upload, to upload your file. The answers in your
Excel file will be pasted in the Event Contents section.

< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync

Import Response from Excel m

This page allows you to export and import event content and submit bids. It is not intended to add attachments. To add attachments, return to the previous page and click the link to browse for an
attachment.

Step 1. Click "Download Content” to download and review your event in an Excel Spreadsheet.
Skip this step if you wish to import a previously downloaded file. If you want to start over, click "Download Original Excel Bid Sheets".

Download Content

Step 2. Declare your intention to respond and enter your response in the Excel spreadsheet and save the file to your computer.

Step 3. _Locate the saved Excel file on your computer using the Browse button.
Choose File | No file chosen
Or drop file here i

Step 4. Click Upload to import the contents of the Excel file to your event.
Note: Values in the Excel file will overwrite and delete any values you may have entered in your saved response.

= (T

After you upload, a notification will appear saying Import Successful.
Click OK.

v Import Successful

Your response has been imported successfully.
Click the Submit Entire Response button, as soon as it appears on the page.

OK

& essity 19
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Uy |f a red error message appears on top of the screen instead of the
E"] Import Successful message, this means that there is one or more
4 input in the incorrect format or missing input that needs to be fixed in
the Excel file and re-uploaded.

There are 4 that require ion or correction in order to complete your request. Sl (Ip v Messages »

Mouse over the red icons to learn more. Use the Next and Previous links to step through the errors as

needed. < Previous | Next> :

Dfsktop File Sync
. Time remaining
© Doc2832589867 - RFP Supplier Demo 1 [C)
£ PP 3 days 23:05:50
All Content = Y
Name 1 Price Extended Price Price Unit Quantity

SUpPUET VaLE lat INUTTIUET a

Supplier Material Description:
s
Supplier Manufacturing Part Number. '

2.0 LineltemB v Less..[-] * EUR 10 20 each

I Aliimmbar 997111222

Excel Import option enters your answers into the Event Contents
section. After this step, you should double-check your answers
and see if everything appears as expected. You can use Update
Totals button if needed at this step.

After making sure that all the necessary information is provided,
you have to click on Submit Entire Response to send your
responses to Essity.

Console & Doc2832589867 - RFP Supplier Demo 1 ® g"’(j:y"’;';”sg

Event Messages

Response History All Content = v
Response Team
Name 1 Price Extended Price Price Unit Quantity
Checklist -
N (GEE 1.0 Line ltem A v/ Less... — €3.00 EUR €6.00 EUR 5 10 each '
1. Review Event Details Material Number: 123456
X Plant: (no value)
2. Review and Accept
Prerequisites Plant (Non-Pilot):
3. Select Lots/Line Items Supplier Legal Entity Name to receive PO:
| 4. Submit Response Payment Term:
v
4 »

(*) indicates a required field
v Event Contents

| All Content Submit Entire Response [ Update Totals ] { Save draft ] [ Compose Message } [ Excel Import

& essity 20



Supplier Actions in Sourcing Events

P Participating in a Sourcing Event - °

m Click OK to complete the submission of your responses.

i Company Setingsv  Sarah Smithv  Feedback Helpy  Messages

v Submit this response?

Click OK to submit.

oK

A green message appears on top of the screen stating Your
response has been submitted.

Company Seftingsv ~ Sarah Smithv ~ Feedback Helpv  \essages

Ariba Sourcing

< Go back to Essity Hygiene & Health AB - TEST Dashboard Desktop File Sync

. Ti .
Console € Doc2832589867 - RFP Supplier Demo 1 O 3%ays 22-18:00
Event Messages s/ Your response has been submitted. Thank you for participating in the event. a
Response History
Response Team
¥ Checklist —
All Content ]

1. Review Event Details Name 1 Price Extended Price Price Unit Quantity

a

2. Review and Accept

Prerequisites Incoterms Location:

Supplier Material Number:

w

. Select Lots/Line Items
| Supplier Material Description:

s

. Submit Response
Supplier Manufacturing Part Number:

4.0 Can you describe your

company’s history, size, and Our company was founded in 2008, now has 120 employees, and is driven by integrity, customer focus, and contint

core values? l
v

v Event Contents .
5.0 Please use this space to

| add any additional comments.
»

All Content <

Compose Message |
e Ll
& essity 21



Supplier Actions in Sourcing Events

On the Home page, you can see that the input under the
Participated column has turned from No to Yes.

EZTY" Ariba Proposals and Questionnaires ~  Standard Account | Get enterprise account | [IETILE 8 @ @ ss

ESSITY HYGIENE & HEALTH AB - TEST

. ) Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in &
Essﬁ/ Hygiene & Health AB - TEST Requested quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.
rofile
All required customer requested fields have
been completed.
View customer requested fields > Home
Events ==
Public Profile Completeness
Title ID End Time | Event Type Participated

15% ¥ Status: Open (1)
Enter commodities to reach 35% > RFP Supplier Demo 1”! I Doc2832589867 12/9/2025 4:45 PM RFP Yes E

In case needed, if you click on the event name and open it, you can
revise your responses only before the time ends for the event. by
clicking on the Revise Response button.

To change your responses click on the Revise Response button.
Afterwards, you can follow the steps from step 14 and make sure to
Submit Entire Response to send them to Essity.

ifi CompanySeftingsy SarahSmithy  Feedback Help¥ pessages

Ariba Sourcing

< Go back to Essity Hygiene & Health AB - TEST Dashboard

Desktop File Sync

. Ti
Console & Doc2832589867 - RFP Supplier Demo 1 O 3'ays 220814
Event Messages You have submitted a response for this event. Thank you for participating.

Response History
Response Team

Checklist A
' [ 25

1. Review Event Details

All Content

«

2. Review and Accept Name t Price Extended Price Price Unit Quantity
Prerequisites

>

1.0 Line ltem A~ Less... —  €3.00 EUR €6.00 EUR 5 10 each

w

. Select Lots/Line Items
Material Number: 123456

| 4. Submit Response Plant:
Plant (Non-Pilot):

v Event Contents Supplier Legal Entity Name to receive PO:
Payment Term:

I All Content
Inco Term:
D

e H
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Supplier Actions in Sourcing Events

Contents

¢ The Invitation email

| didn’t receive the event invitation email. What shall | do? 24

@ Create / Log in to the Ariba Network Account

Why am | seeing the message "The username and password pair you entered 25

was not found?"

The system gives an error of "User already exists. Please enter a different 25

username" What should | do?

The system suggests some possible Ariba Network accounts that could 26

belong to my company. What should | do?

Why can't | log in to the system? How can | learn my username or reset my 26

password?

When | click on the link inside the invitation email, | end up on the login page 26

instead of the registration page. What should | do?

Participating in a Sourcing Event

Where can | see how much time is left to the event? 27

| cannot see the event in my Home page of my Ariba Network account 27

Can | continue and view the event questions without accepting the bidder 28

agreement?

Can you send the invitation email and the event to multiple email addresses at 28

the same time? Can 2 people from different accounts reach out to the event?

Why can’t | change my answer in the event? 28

Further Support

Who can | contact for further support from Essity if needed? 29

When and how should | contact SAP? 29

What is the difference between Essity support and SAP? 29
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Supplier Actions in Sourcing Events

The Invitation Email

n | didn’t receive the event invitation email. What shall | do?

* Check Spam/Junk folder: Look for the email in the Spam/Junk
folder of the email address provided to Essity.

« Search by domain: Search for the invitation email using the
domain @eusmtp.ariba.com.

« Contact Essity buyer or Essity IT Support: If you still cannot
find the email, contact the Essity buyer to resend the invitation
or Essity IT Support (Supplier.Onboarding@essity.com).

« Ifthe email is still not received, check your company's email
security policies.

& essity 24



Supplier Actions in Sourcing Events

@ rrrerrerenerarnrans Frequently Asked Questions (FAQ) ......................... ®

Create / Log in to the Ariba Network Account

Why am | seeing the message "The username and password
pair you entered was not found?"

This error can occur in the following scenarios:

» The username you entered is not currently valid for your
account. Please make sure you are using the correct
username.

* You might be using a non-certified browser. Please check your
browser.

*  Your browser cookies have not been cleared. Please check
them.

The system gives an error of "User already exists. Please
enter a different username". What should | do?

This error occurs when the username is already taken by another
account. To resolve this:

« Set a different username: Deselect the "Use my email as my

username" box and set a different username in email format
(e.g., yourname123@company.com).

& essity 25



Supplier Actions in Sourcing Events

The system suggests some possible Ariba Network accounts
that could belong to my company. What should | do?

 Verify the recommendations. If you believe the system
recommendations might be feasible, try to obtain the credentials for
that account by contacting the owner (administrator) of the Ariba
Network account at your company.

« Ignore and create a new account: If unsure, ignore the
recommendations and proceed with creating a new account.

 Non-mandatory fields: If system still does not allow you to
continue with the new account creation, make sure that you leave
the non-mandatory fields like DUNs number empty.

Why can't | log in to the system? How can | learn my username
or reset my password?

» Check for an existing account: Ensure you have an Ariba Network
account.

« Use correct credentials: Verify you are using the correct username
and password.

* Forgot Username/Password: Use the "Forgot Username" or "Forgot
Password" options to retrieve or reset your credentials.

When | click on the link inside the invitation email, | end up on
the login page instead of the registration page. What shoulid |
do?

This happens because you have already created an account or
registered to Ariba Network system. You can log in to your Ariba Network
account at this step. If you forgot your username or password, please
refer to question number 4 above.

& essity 2



Supplier Actions in Sourcing Events

@ rrrerrerenerarnrans Frequently Asked Questions (FAQ) ......................... ®

Participating in a Sourcing Event

D Where can | see how much time is left to the event?

Please refer to page 10.

| cannot see the event in my Home page of my Ariba Network
account.

 Login using the invitation link: Click the link inside the
invitation email to log in. This connects Essity documents to
your Ariba Network account and makes the registration
questionnaire visible.

« Use correct account and credentials: Please make sure that
you enter the Ariba Network system with the correct
credentials. This happens when the same user creates multiple
accounts before.

« Select the correct customer page: Ensure you are on the
"Ariba_Proposals and Questionnaires” page (located in the
upper left of the webpage). Ensure that Essity is selected as the
customer. If Essity is not listed, click on "More" to find and
select Essity.

« If the issue persists, contact the Essity buyer or Essity IT
Support (Supplier.Onboarding@essity.com).
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Supplier Actions in Sourcing Events

D Can | continue and view the event questions without accepting
the bidder agreement?

No, you must accept the bidder agreement to view and edit the event.

Can you send the invitation email and the event to multiple
email addresses at the same time? Can 2 people from different
accounts reach out to the event?

Yes, but it is recommended not to edit the event at the same time
as this could lead to system error, data loss and a change from one
side can override the other person” changes. This feature is only
recommended while one person is editing, and the others are using
it only for viewing purposes of the event.

B Why can’t | change my answer in the event?

* You can only change your answers if the event is still open.
Make sure that event is still open and there is enough time to
change your answers.

« If the event is open and there is still time, but you cannot
answer or revise your answers, please contact the Essity buyer
or Essity IT Support (Supplier.Onboarding@essity.com
immediately.

& essity 28
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@ rrrerrerenerarnrans Frequently Asked Questions (FAQ) ......................... ®

Further Support

D Who can | contact for further support from Essity if needed?

* RFP event content and business-related questions: please contact
the Essity buyer/Procurement Manager.

In the note on page 12, you can see further information on how to send messages
directly from the system to the buyer or learn the responsible buyer from Essity. If
you already have the email information of the buyer, you can directly send an
email to them.

« Ariba Network account access, technical issues and questions:
please contact Essity IT Support email Supplier.Onboarding@essity.com

D When and how should | contact SAP?

« When? For SAP Ariba product documentation, FAQs, tutorials,
troubleshooting guides, and direct support options for both buyers
and suppliers.

« How? Please go into the SAP Help page by following the guide in
the Note 1 on page 5 and Note 3 on page 7.

p What is the difference between Essity support and SAP?

« Use contact Essity option (in question 1) whenever you have event-
specific questions related to invitations sent by Essity, when viewing the
event in your Ariba Network account, event content or if you encounter
problems accessing your Ariba account connected to Essity.

+ Use the contact SAP option (in question 2) if you need general support
or guidance on how to use the Ariba Network system, or for assistance
with Ariba Network accounts that have already been created for your
company where Essity does not have any control.
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