
Ticketing tool manual
Change of user name step by step
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1. Click on the avatar and choose “Profile”

2

1.

2.

Ticketing Tool
Change user name



Essity Internal

2. Click on the field “Manage your account”
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3. Click inside the field with your user name to change the "Full Name & Public name”
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The recommended format is Name Surname (Team specification).

e.g. Brad Pitt ( CS GB67)

Once you write your new user name, confirm the change is done with the 

tick.

Now you have changed your user name! 
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